
Regulation and Compliance including AML 

1. Introduction

Our Regulation and Compliance Service has been devised to provide law 

firms with an effective solution for the management and control of 

compliance across your firm. 

Our service is an annual subscription that entitles firms to ongoing 

support from The Strategic Partner’s compliance team. 

2. Our service – an overview

Our standard service includes the following core elements:

1. A set of processes and procedures that ensures the firm is compliant 

with the appropriate codes of conduct and legislation including: -

• SRA Standard and Regulation including Code of Conduct for 

Solicitors and Code of Conduct for Firms

• The Solicitors Accounts Rules

• The Money Laundering, Terrorist Financing and Transfer of 

Funds (Information on the Payer) Regulations 2017 – AML

• The Proceeds of Crime Act 2002 (POCA) 

• Terrorism Act 2000 

• Bribery Act

• Data Protection Act inc GDPR 2016/679

2. Ongoing updates to these policies and procedures as legislation and 

regulation changes 

3. A Training presentation to accompany the core policies and 

procedures

4. Auditing of files and staff to ensure policies and procedures have 

been understood and implemented 

5. A written report with the outcome of the audit

6. Onsite training  covering core elements of regulation and 

compliance, the codes of conduct AML and GDPR. 
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7. A regulation helpline for use by the firm to seek guidance or ask for 

assistance

8. Updates and newsletters providing appropriate information and 

updates.

9. An annual firm wide risk assessment to comply with the Anti Money 

Laundering Regulations and codes of conduct. This is document 

written after discussion with you and guidance on risks within a law 

firm and action you should take to minimise such risks. 

The combination of the action we take on a firms behalf, ensures the firm 

and its staff are fully aware of compliance and regulation and enables the 

firm to independently evidence compliance.

3. Our service – the detail 

3.1 Policies and Procedures 

We will either review and update your existing policies to ensure they are 

up to date and reflect what you do in practice OR we will replace policies 

that are out of date or do not exist. 

On an ongoing basis we will maintain and monitor your policies and 

procedures to ensure they remain up to date and relevant.

These policies and procedures include: -

• Anti Bribery

• Audit and Supervision 

• Anti Money Laundering (AML)

• Business Continuity

• Client Care 

• Complaints (external)

• Compliant Management (internal) 

• Conflicts

• Confidentiality and Disclosure

• Equality and Diversity

• GDPR and Data Protection 

• Date Retention

• Home working

• Flexible Working
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• Social Media

• Undertakings

• Whistleblowing 

3.2 Notification Forms and Registers 

We will ensure the firm has a set of Notification Forms and Registers 

enabling the staff to notify issues as they arise and for compliance officers 

to record, investigate and store relevant information. The notification 

forms and registers include: -

• COLP 

• COFA 

• Complaint 

• File Removal

• High Risk 

• Negligence or Potential Negligence  

• Suspicious Activity Report (SAR)

• Undertaking 

• Gift Notification 

• Conflict or potential Conflict 

• Data Protection 

• Bankrupt or Insolvent Client 

3.3 Standard Training 

• A suite of standardised training presentations which will cover

o An overview of each of the core policies and procedures

o Roles and expectations of each compliance officer and staff 

o Date Protection and GDPR

o Key elements of the Anti Money Laundering Regulations and the 

firms approach to AML.

3.4 Auditing

• An annual audit in which we will attend your premises to undertake 

staff and file audits to evidence the effective implementation of 

policies and procedures.

• This will be an interactive and detailed review of the firm and 

additional audit days can be agreed as required.
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• Additional audit days can be provided and will usually be relevant if 

the firm has more than 1 office or the volume of work processed by 

the firm dictates that 1 audit day may be insufficient. 

3.5 Reporting

• An annual report overviewing the compliance activity undertaken and 

the outcome of the audits undertaken.

• An Annual risk assessment providing evidence of the firms 

consideration of risk and categorisation of risk.

3.6 Helpline 

• A helpline dedicated to members of the service enabling them to raise 

questions and queries as needed on the issues of regulation and 

compliance where we will provide guidance and advice as needed.

• Regardless of the issue from a simple query through to a visit from the 

SRA, our experiences staff are available to assist you.

3.7 Briefings and Newsletters 

• Regular briefings and newsletters providing information to members 

of news, updates and changes to the regulatory platform and 

legislation that impacts on law firms and their compliance and 

regulation requirements. 

3.8 Additional Audit Days (additional cost) 

• Provision of additional audits days to ensure firm wide compliance. 

Usually required for firms with multiple department or offices. 

3.9 Additional Training (additional cost) 

• Bespoke training topics required by the firms as needed and required.

4. The Cost 

The following table sets out the cost of the service to both members of 

The Strategic Partner and Non Members.
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5. About TSP 

The Strategic Partner provides essential support to law firms offering a 

range of products, services and consultancy tailored to the legal sector. 

Our experience and focus provides you with additional support when 

you need it and we will work closely with the firm's owners as a partner 

to you.

Our strength lies in our knowledge, experience and connections. We 

work with you on a continual basis so that we truly understand your firm 

and, where needed, we provide key services, guidance and support. Our 

focus is to work with you as a valued partner, helping you to increase 

productivity and profitability. We aim to control risk through our 

solutions without affecting service delivery.

6. Enquiries 

For more information about our Regulation and Compliance service call 

us on 020 3911 9710 or email us at info@thestrategicpartner.co.uk.
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